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PART A
I.	Answer any FIVE of the following in about 50 words each:	 			             5 X 3 = 15 
1. Explain how an effective personality helps one to communicate well.
2. Self-esteem is necessary to be a good communicator. Explain 
3. What is an attitude? Mention a few steps to develop positive attitude. 
4. Motivation is necessary for success. Explain.  
5. What are coping mechanisms? Explain the different types.    
6. Describe the importance of speech in communication. 
7. What is conflict management?
II.	Write short essay on any TWO of the following in 100 words each			             2 x 5 = 10
8. The profile of a good public speaker and the rules she / he has to follow.
9. Sketch the personality of a good leader.
10. Write a profile of yourself highlighting all dimensions
III. Attempt any TWO of the following in 400 words each:					       2 x 12 ½ = 25                           
11. Sketch your personality in all its dimensions (strengths and weaknesses).
12. Speech Event Management has made me a good communicator. Explain.
13. A good communicator is a good and successful leader. Explain.
14. Language has a social milieu and environment. Explain.

Part-B
I. Define any FIVE the following in about 30 words each		                                      5x2=10
1. Semantics
2. Aesthetic communication
3. Phonemes
4. Close class words
5. Performative  Sentences
6. Note taking
7. Meta lingual
II. Elucidate any TWO of the following in about 200 words each	                                    2x10=20
8. Interpersonal relationship and Personality.
9.  Variation of Language.
10.  The qualities one should develop to market himself/herself in the industry.





III. Analyse the following in terms of “Discourse Analysis”	                                       1x20=20.
 Plot to grab tribal land: Arundhati Roy
“The war on Naxals is a conspiracy to acquire their ancestral land for industrial use. The deployment of security forces in the Naxal-affected States is a violation of the Human Rights Act,” said writer-activist Arundhati Roy. 
She was addressing a two-day seminar organised by the Jharkhand Alternative Development Forum and the Operation Green Hunt Virodhi Manch here on Sunday. She also heard the complaints of deprived tribal communities against the State and the Central Reserve Police Force. “The Operation Green Hunt is on only at sites earmarked for mining projects, which clearly indicates the role of the government in driving out the tribals alleged to be Maoists,” 
“Maoists who wanted to be peace envoys were killed by the police without even being heard. The Unlawful Activities Prevention Act [UAPA] is a weapon to displace tribals [and the] government is dubbing them as militants.” Backing sovereignty for Jammu and Kashmir, government should accept the verdict of the people; it cannot force democracy on them by using the Army. The State government arrested 168 people under the UAPA, displaced 18 lakh tribals and 15 lakh acres of land has been taken away, without the consent of the tribals.” 
“Fake encounters” 
On encounter killings, “The police are killing people and harassing them. Almost all the encounters are fake. There are about 100 schools where the the CRPF are camping to combat Naxalism. This, in turn, has deprived the children of education in those areas.” In the name of ‘operation green hunt', the Government is on a ‘green patches grabbing spree' depriving the tribals of their basic right for livelihood, “If the Naxalites had launched an armed movement for people, we are waging an unarmed struggle and why cannot Government talk to us, which is the basis of democracy,”
The notion that a Naxalite is someone who hates his country is naive and idiotic.He is, more likely, one who likes this country more than the rest of us, and is hence more disturbed than the rest of us when he sees it debauched.He is not a bad citizen turning to crime; he is a good citizen fighting for justice and equality.
Several Journalists from Tehelka ,The Hindu, Indian express and other news channels who have interviewed Maoist leaders along website owners who post articles about Maoists are on the hit list of Security Agencies. Hem Chandra Pandey who was kidnapped from Nagpur and murdered by the APSIB was deliberately murdered along with Com Azad to send a strong message to the journalist fraternity some of whom had been giving balanced reports on the Maoist movement in India. Journalists sympathising with Naxals are under watch.
Intelligence agencies monitoring the Naxal activities have started keeping tabs on journalists sympathising with Naxals on information provided by Andhra Pradesh police after the killing of a mediaperson with Naxal leader Cherukhuri Rajkumar alias Azad in an encounter recently.The surveillance includes electronic snooping,phone tapping and even physical monitoring of the movements of journalists and sympathizers in both the real and virtual worlds.

Confirming the development to UNI, highly-placed official sources here said the details gathered from Azad after the encounter have been forwarded to all the Naxal-affected states besides Chhattisgarh by the Andhra Pradesh police.The names of mediapersons in the list of Naxal sympathisers are those who frequent the Naxal-dominated areas on the state's border with four other Naxal-affected states while also meeting the Maoist leaders.''We cannot share everything with the media. Those mediapersons who are working for Naxals are already under watch by the intelligence agencies and action would be initiated when substantial proof is gathered against them,'' 
One cannot stop the mediapersons from entering the jungles and interviewing the Maoist leaders but it is certainly dangerous to enter the jungle during an anti-naxal operation being carried out by the security forces.
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